
 
VIRGIN ATLANTIC/VIRGIN MONEY 

10% DISCOUNT TERMS AND CONDITIONS APPLICABLE FROM SOUTH AFRICA TO UK 
 
Virgin Atlantic Airways are offering Virgin Money customers a 10% discount on published 
Economy/Premium Economy/Upper Class, booked via the Virgin Atlantic South African Call Centre. 
On-line bookings do not qualify for the 10% discount. 
 
This offer is open to South African residents only. 
 
DISCOUNTS: 
The following discount will apply to standard published Economy / Premium Economy / Upper Class 
fares departing JNB/CPT to LON, for travel commencing 01 JUL 09 to 30 JUN 11 and sale on/before 
30 JUN 2010. 
 
10% off standard Economy published and sale fares. 
10% off standard Premium Economy published and sale fares. 
10% off standard Upper Class published and sale fares 
 
CONDITIONS: 
1) VIRGIN MONEY CUSTOMERS: All tickets purchased with a Virgin Money Credit Card 
2) Valid for travel commencing on/after 01JUN09 and on/before 30 JUN 2011. 
3) Effective for sale and ticketing on/after 01 JUL 09 and on/before 30 JUN 10. 
4) Reservations and ticketing will be carried out by Virgin Atlantic Airways only and reservations, 
payment and ticketing conditions will be determined by the published fare purchased. All reservations 
must be made and confirmed via the Virgin Atlantic Call Centre. 
5) Minimum stay is as per the published fare purchased. 
6) Maximum stay is as per the published fare purchased. 
7) Change and cancellation restrictions are as per the published fare purchased. 
8) Booking code is as per the published fare purchased. 
9) Discounted fares must be available in the published market, either standard or sale fare levels. 
10) Fare basis is as per the published fare purchased plus /DM10 dependant on discount obtained. 
11) Deal Codes: 10% discount for Virgin Money - R5001144 
12) All passengers must pay all applicable taxes, fees and charges. 
13) Percentage discount may only be applied to the base fare amount. 
14) This offer may not be used in conjunction with any other offers and existing bookings may not be 
amended to comply with this offer. 
15) This offer is not valid in conjunction with children/senior tickets. 
16) Infants not occupying a seat will be charged 10% of the normal adult fare before discount. 
17) This offer is valid for South African originating passengers only and Prepaid Tickets are not 
permitted. 
18) This offer is only applicable for Virgin Atlantic direct services. Codeshare flights from CPT via 
JNB may not be discounted. 
19) Extension of ticket validity for any reason is not permitted. 
20) In the event of death/illness of passenger or family member, VS will allow the following, as 
evidenced by death/hospital certificate: 
21) Before departure - full refund permitted. 
22) After departure - penalties will be waived. 
23) Tickets may not be used as credit towards purchase of another fare. 


