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VIRGIN SPA
Terms and Conditions

.

You must be a Virgin Money Credit Card holder to qualify for the Virgin Spa
discount of 15%b.

A 15% discount will be redeemable on any Virgin Spa Professional Treatment.
a. Professional Treatment
b. Any treatment, that is done by a Virgin Spa therapist, includes
manicures, pedicures, facials, massages, professional makeup etc...
Excludes any treatment products or retail products.

Virgin Money Credit Card customers must present a form of Identity
Documentation and their Virgin Money Credit Card on redemption of their
15% discount.

The discount is only applicable to the Virgin Money Credit Card holder, and
does not include, relatives and friends.

The discount can not be used in conjunction with any other promotion/special
that is being run at a Virgin Spa.

E.g. Virgin Spa is running a promotion of half price waxes; a Virgin Money
client will not be legible for an additional 15% discount.



2. Tips before Spa-ing

What you need to KNOW before you book OR come in for a treatment.

When booking a treatment:

2.1.

2.2.

2.3.

2.4.
2.5.

We'll need to ask for your credit card details if you are booking

during peak times.

If you are on medication, are ill or under medical supervision, please let
us know.

Do you intend having a lash or brow tint for the first time? Please allow us
to do a patch test 48 hours beforehand.

Please say if you’'d like to shower before or after your treatment.

Are you pregnant? Please tell us. We’ll recommend suitable treatment
options that are safer during pregnancy.

When coming in for a spa treatment:

2.6.
2.7.

2.8.

2.9.

To give your pedicure the best chance, try to wear sandals or flip-flops.
Avoid wearing contact lenses if you are having a facial, make up or
eyelash lint. Alternatively, bring some contact lens solution with you.

Try not to swim or sunbathe shortly before or after a wax. Avoid any kind
of heat treatments — hot baths, saunas, sun beds and so on — within 24
hours of a wax.

Don’t plan a night out or important business after a massage.

When cancelling an appointment:

2.10.

2.11.

50% of the treatment cost will be payable for any appointment cancelled
within 24 hours of the scheduled booking.

Should we need to cancel your appointment for any reason, we’ll give you
a 50% discount on your next treatment.

Professional Treatments

Professional Treatments include the following;

3.1 Face Treats:

PURIFY, HYDRATE, REVIVE, and SOOTHE your skin with one of our face treatments
that keep your skin in optimum health.

2.11.1. Reviver facial
2.11.2. Re-charge facial



2.11.3. D.C.S (Damage control) facial treatment
2.11.4. Stop Time Facial

3.2 After Facial Make Up

Let us show you a few make-up artists’ tricks that’ll work for a special occasion look
and get acquainted with colours and techniques that work for everyday.

3.2.1. Professional
3.2.2. Bridal

3.3. Body Treats

3.3.1. Exfoliate

3.3.2. Best of 30 — back neck & head

3.3.3. The Whole trip — full body massage

3.3.4. 4 x New Acadayspa professional treatments Relax, tone,
purify and lift.

3.4. Hand and Feet treats
3.4.1. Mani-Max
3.4.2. Pedi Luxe
3.4.3. Mani-he-cure Mani for men
3.4.4. Ped-he-cure pedi for men

3.5. Head to toe treats

3.5.1. Sixty Perfect Minutes
3.5.2. Make my day
3.5.3. Five Senses

3.6. Waxing
3.6.1. Brow Shape
3.6.2. Lash, brow tint and shape
3.6.3. Face
3.6.4. Eyebrow Wax
3.6.5. Lip Wax
3.6.6. Chin Wax
3.6.7. Lip and Chin
3.6.8. Underarm
3.6.9. 1/2 arm
3.6.10. Full arm
3.6.11. Full arm
3.6.12. Full back wax
3.6.13. Chest wax
3.6.14. Stomach Wax
3.6.15. Half Leg Wax
3.6.16. 3 Quarter leg
3.6.17. Full leg
3.6.18. Full leg and Bikini
3.6.19. Bikini



3.6.20. G String
3.6.21. Brazilian



